
TERMS and CONDITIONS 

The duration of the tours is approximate – Point Travel cannot be held liable for any 

delays, irregularity, strikes, loss or left of luggage and of any other personal item. 

Point Travel is not responsible for mechanical breakdowns, government actions, weather, 

acts of God, misconnections or related expenses to/from flights or other circumstances 

beyond its control. To guard against unforeseen circumstances, we strongly recommend 

you purchase optional travel insurance. 

Passenger contract with Point Travel DMC is subject exclusively to Polish Law and 

Jurisdiction for Polish Tours and Packages and any other travel arrangements 

CONVENIENT  RETURNS  

-  morning Tour No 1 ends on the Main Market Square (Rynek Glowny) at about 1 pm 

-  morning Tour No 3 ends  in the city centre about 1 pm. and other Half Day tours use 

to be finished in the centre of the city. 

 

 - morning Tour No 2 ends at about 4 pm; afternoon Tour No 2 ends about 7:30 pm  

 - afternoon Tour No 3 ends about 7 pm  and afterwards the bus will drop you off at hotels: 

Novotel /Ibis Centrum, Radisson SAS , Sheraton Krakow,  Royal, Wyspianski, Holiday 

Inn, Andel’s Chopin and Matejki Square; also en route if possible, subject to traffic 

conditions and so close to your place as possible. 

LANGUAGE   All our regular tours are operated in English. Other languages are possible 

on your request, please order in advance. 

DISCOUNTS  When taking our next tour No 1, 2 or 3 you can get a 10 % discount  

- Student price  is for tourists under 25 years old, holders of an international student ID 

card on tours No 2 and 3 only (pln 80,00)  Children discount of 50% on all tours  is for 

children under 14 years old.  

CANCELLATION In case of cancellation a refund can be made up to 24 hours before a 
tour departure – less 25% cancellation fee. 

PRIVATE TOURS – each  tour can also be arranged like Luxury private tour by car, on 

demand with some modifications of the itinerary and  in your mother language on Your 

wish. Please ask about the price per party and  book 1 day before a tour. Private tours 

start from your hotel and they are finished at your hotel.  

RESERVATION Make your reservation with the Hotel Reception, your Travel Agent, 

visit our office on 7 Szczepanski Square or book online on www.krakow-tours.pl 

Tickets are also available on our bus. 
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